Privacy Policy

At St. Joseph's College of Pharmacy, Cherthala, we are committed to safeguarding the privacy and
confidentiality of the information provided by our students, parents, and website users. Personal
information collected through the online payment portal is used solely for processing fee payments
and maintaining institutional records. The information will be stored securely and will not be
disclosed to any third party except as required by law or for the purpose of completing the

transaction.

Cancellation and Refund Policy

Once an online payment has been successfully processed, cancellation of the transaction is not

permitted.

In the event of a duplicate or excess payment, the student or parent may contact the
Accounts/Finance Office of St. Joseph's College of Pharmacy with valid proof of the transaction,
such as the payment reference number or bank statement. Eligible refunds will be processed in
accordance with the college's financial policies after due verification.

By making an online payment through the college website, the payer acknowledges and agrees to

the terms and conditions governing the online payment facility.

Terms and Conditions

Before proceeding with an online payment, applicants are advised to carefully read and understand
the admission guidelines, eligibility criteria, fee structure, and other relevant regulations published
by the college.

By using the online payment facility, the user confirms that:

The information provided is true and accurate.

They have understood the applicable tuition fee and other payment requirements.

They are authorized to use the selected payment method, including credit card, debit card, UPI, or
net banking.

They agree to comply with the rules, regulations, and policies of St. Joseph's College of Pharmacy

governing online transactions.



Terms of Service
St. Joseph's College of Pharmacy provides an online payment facility to enable secure and

convenient payment of tuition fees and other institutional charges.

While every effort is made to ensure uninterrupted and secure service, the college does not
guarantee that the online payment system will always be available, error-free, or free from

technical interruptions beyond its control.

The college reserves the right to modify, suspend, or discontinue the online payment facility or
revise these Terms and Conditions at any time without prior notice. Continued use of the online

payment service constitutes acceptance of the revised terms.

These Terms and Conditions constitute the complete agreement between the user and St. Joseph's
College of Pharmacy regarding the use of the online payment facility. Electronic records and
confirmations generated through this system shall be considered valid and admissible for

administrative and legal purposes.
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St. Joseph's College of Pharmacy
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